ETC Quick Guide ETC’

UpdaterAtor Software

Overview

This Quick Guide will guide you through the setup and operation of the UpdaterAtor Software.
UpdaterAtor allows the remote update of a variety of ETC products over the network. The supported
products include:

Note: There may be additional compatible devices besides those listed here. For a up-to-
date list, please visit the ETC website at www.etcconnect.com.

e Sensor® CEM3

Sensor® CEM+

Matrix® Mk2 Processors
Net3™ DMX Gateways

Net3 Show Control Gateways
Net3 I/O Gateways

Net2™ Two Port Nodes

The following products can be updated by UpdaterAtor using the ETC USB-RS485 dongle, ETC part
number 5000A1039:

e Source Four LED

e Selador® Desire™

e Source Four Dimmer

e Source Four Revolution®
e SmartPack®

e SmartBar® 2

¢ SmartModule® 2

e SmartSwitch™

e ColorSource "PAR

The following products can be updated by UpdatorAtor using a Net3 One, Two or Four Port Gateway or
Gadget USB-DMX device:

e Source Four LED™

* Selador® Desire™

e Source Four Dimmer

e ColorSource ""PAR

The following devices can be updated when connected to your PC via a USB cable:
* RFR Base
e RFR Handheld

UpdaterAtor can generate USB reimage and upgrade sticks for reimaging or upgrading the following
products:
e Net3 Conductor

Computer Setup

In order to update Net3 Gateway products running in Net3 mode, Gateway Configuration Editor (GCE) or
ETC Net3 Concert must also be installed. For all other products, UpdaterAtor can download the latest
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software, transfer software to removable drives, and update devices.

It may be necessary to change the IP settings in the network adapter properties in order to connect to an

ETC lighting network. In a standard ETC network the following default settings should be used for your

computer:
e |P Address: 10.101.1.101
e Subnet Mask: 255.255.0.0
e Default Gateway: 10.101.1.1

Note: For information on configuration of your computer’s IP settings, please reference the
help documents for your operating system.

Note: UpdaterAtor needs access through any firewalls. When installing on a computer
running Windows 7, make sure to select all three options as shown below.

O Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of Updatertor.exe an all public, private and
domain networks.

” Name: UpdaterAtor.exe
W publisher: Unknown

Path: C:\program fles\etcupdaterator. exe

Allo=pdater Ator.exe to communicate on these networks:
Dpmain networks, such as a workplace network

Prifate networks, such as my home or work netwark

@ Windows Security Alert [

\

The three options need to be checked when

‘ecause these networks often have little or no security)

Wihat are the risks of allowing a program through a firewall?

/bl networks, such as those in airports and coffee shops (not recommended——""" |

Allow access Cancel

Launching UpdaterAtor

running UpdaterAtor on a Windows 7 PC.

After installation, an UpdaterAtor icon will appear on the desktop or you may navigate to My
Computer>Local Disk (C:)>Program Files>ETC>UpdaterAtor>UpdaterAtor.exe. Double Click on the
UpdaterAtor icon to launch the application. Then, select the network adapter connected to the ETC
network and click {OK}. Most often this adapter will have an IP address of 10.101.x.x.

B UpdaterAtor

A=)

Select Your Lighting Network Card

<W.12.23 - D-Link DSB-650TX USB 10/100 Ethernet Adaptery
31.96 : Broadcom NetXtreme 57xx Gigabit Controller

0.0.0.0: Inenrmy 1o

T e BT i wui k Lonnection
0.0.0.0 : Bluetooth Device (Personal Area Network)

V

oK

Cancel

The Main Window display will now open and show connected devices that UpdaterAtor can update.
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Main Window Display

Discovered devices that UpdaterAtor can update will appear in the main window.

Click a box to select that device for software update.

Current status of the device

Displays icons to compare the software version on the device to
the version on the PC. See “Legend” for more information.

Sellected St.JtIIS Software Version Type Name IP Address
u Online &8 601904 Four Port Gateway First Electric 10.101.50.60 Update...
i’ I Online &5 105802 Show Control Gateway ~ Booth Show Control Gateway 10.101.20.108 B
— Setup Versions
’ Online &8 1519029 ETC CEM3 CEM3 Rack 10.101.101.101
i I Online ﬁ 1.0.3.9.074 1O Gateway Booth /O Gateway 10.101.50.106 RDM Devices

Update RFR/RFR Base...

Software on Your PC

CEM+

3139044>

ACN/DMX 4 Port Gateway6.0.1.9.0.4
Show Control Gateway
IO Gateway

1.0.59.0.2
105902 _

Legend

[The version of software on your PCis

jolder than the one in the device.

fou can downgrade the device to this
= [Te version of software on your PC is
=== [the same as the one in the device, =

[The wersion of software on your PC is
mewer than the one on the device,

fou can upgrade the device to the
atest version with the update button.

m

ersion by selecting it and dlicking on
fthe "Update” button

About ‘

Exit ‘

Note:

Click on the column headers to sort by that field.

¢ {Update...} - pushes software to all devices, which are at a lower version than what is currently on
the computer, if it is pressed with no devices selected. If devices have been selected, software will be
pushed to them regardless of their current version.

¢ {Setup Versions} - is used to change versions of software stored on the PC running UpdaterAtor. See

“Setup Versions Display” on page 4.

¢ {RDM Devices} - will display if UpdaterAtor discovers Net3 Two Port or Four Port Gateways, that are
running version 5.1 or later. See “Updating Supported RDM Devices Using a Net3 Gateway” on
page 6.

¢ {Update RFR/RFR Base...} - will display if UpdaterAtor discovers a RFR handheld or base. You will be
given the option to update a RFR handheld or base.

¢ “Software on your PC"- lists all the versions that are stored on the computer running UpdaterAtor.
These are the versions that will be sent to the devices. “Not Found” indicates that there is no software
for that device type stored. “Unknown” indicates that software for the device has been detected but
a version could not be identified.

¢ “Legend”- identifies the meaning of the version icons in the “Software Version” Column.

¢ {About} - displays information regarding the UpdaterAtor software application. The “About

Window" also displays the number of devices detected by UpdaterAtor.

o {Exit} - closes UpdaterAtor.

UpdaterAtor Software
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Setup Versions Display

The Setup Versions display shows the various products supported by UpdaterAtor, what version of its
software is found, and where the software is located on your computer. If no version is found, “File Not
Found” will be displayed. This display also allows you to perform several different actions, which are listed
below:

[Fen— Version e Lotatn
ACHOMY 1 Port Gateway & File Mot Found

Download All
Latest Software
ACHDHX 2 Port Gateway 1 5110018

ACHOUX 4 Port Gatewary ¥ 5118018
CEMe A Fie ot Found
cEMY A File et Found
& Fie Mot Found
+ 121002
& File Nt Found
= 105002

Save for Console

& File Mot Found
& File bick Found
= 432802

A Fie Nt Found
=215

= 3029002
= 2009042

= 105902

i
£
> =

’ ml =
© 121902 Installed d &) Z‘d
oty e a3 :

O 200901

; 6

Select a File
From Your Computer

Interne
Versions
List

Details Pane
Done

¢ {Download All Latest Software} - automatically downloads current software for all supported
devices. (Recommended)

¢ {Save for Console} - creates a software installer package that includes all of the software available
in UpdaterAtor. See Saving for Console on page 7 for more information.

¢ {Select a File From Your Computer} - allows the user to browse for a specific file. A device from the
list must be selected to associate the device and the software file.

¢ {Download} - downloads from the internet the version of software listed beside the button to the
nodesbin folder on your computer. Click on the “i” icon next to the version number to view
information about that release in the Details Pane.

¢ {Open in Explorer} - opens Windows Explorer to show the location of the selected file.

¢ {Make Image USB Stick} - displays if Conductor is selected, and you have a removable USB drive
connected. See Generating an Image USB Stick on page 8 for more information.

¢ {Generate Upgrade USB Stick} - displays if Conductor is selected, and you have a removable USB
drive connected. See Generating an Upgrade USB Stick on page 9 for more information.

¢ {Done} - closes the “Setup Versions” screen after downloads are complete.

Note: Only the buttons that are available for use will be visible. If the computer that is
running UpdaterAtor does not have a valid internet connection, the {Download All
Latest Software} button will not appear.

Updating USB/DMX Devices

To update devices without a network port, you will need to use the ETC USB-RS485 dongle, which is
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available from your local ETC dealer.

Note: For a list of devices that require the use of the ETC USB-RS485 dongle, please see
. Overview on page 1.

When the dongle is connected to your computer via USB, an additional

button, {USB/DMX Devices} will display on the main window display. | Update...
Click {USB/DMX Devices} to update. The USB Update wizard will open.
The wizard will guide you through the steps for updating. Setup Versions

USB/DMX Devices

Geaces Flaase make SUNe (e G6aCes you wart o Lgdate
are cormected to the USS-DMY dongle and are furmed on

Make sure the 5 pin XLR connector on the dongle is connected to the device you wish to update, and that
the device is powered on. Some products can be updated with more than one device on the DMX line.
Once the cable is connected and the device is on, click {Next}.

A display will open with all of the devices that can be updated via the dongle.

=) e
o- M. o .

Select Dérvice 54 LEDyDiesire Firture

Select the devce fype that you want 16 update
e —=7 ‘B

Source 4WRD Sur O » Use"Single Fodue™ with s connected Byouhee |
v1.0.0.8.0.38 rultiple fofnes on e 3 with B cpdate thern ot the same e, sekoc “Update Liutiple™ Note thal after updiating
v

rusiple fatures, Yo Should chec theen o 1o mske sure the update was successil

% SR Update One Fixture
v1.8.0.8.0.13 |
Update Multiple Fixtures
Revolution
MCC Version 3.0.2.9.0.022
SCC Version 2.0.0.9.0.42

ca“w - =

For some devices, you can update multiple ones of that same type at the same time. For those devices, you
will see screen, which will allow you to select {Update One Fixture} or {Update Multiple Fixtures}.
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(el
Sebect thr device fype thal you want 1o update
.

Source 4WRD
v1.0.0.9.0.38

If the software for the device is not
File Not Found - Go to 'Setup H
Files' to select or download foun(_’ on y_our comPUter' this
warning will be displayed.

Revolution
MCC Version 3.0.2.9.0.022
i SCC Version 2.0.0.9.0.42
| — Smartpack (Enhanced)
F L v2.1.09.0.0
«B* e Smartpack (Legacy) v1.0.8.9.00 | _
Next Cancel

The software for the devices can be downloaded from the Setup Versions display, see Setup Versions
Display on page 4.

Click on the device you wish to update, then click {Next}.

The screen you will see next will depend upon which device you are updating. There are slightly different
update processes for each device. Each screen will guide you through the steps for updating. Once
complete, click {Finish} to return to the Main Window display.

Updating Supported RDM Devices Using a Net3 Gateway

If UpdaterAtor discovers Net3 Two Port or Four Port Gateways, that
are running version 5.1 or later, an additional button, {RDM Devices} Update...
will display on the main window display.

Click {RDM Devices} to update. The RDM wizard will open. The Setup Versions
wizard will guide you through the steps for updating. On the first
screen, you can select which type of device you want to update. For a
list of device types that can be updated with this method, see
Overview on page 1.

RDM Devices

e |

qum - —

v |
UnCheck All [ You can search for a Gateway by

[——
# ETEMRGW POalls (15000 350 4% hame.
¥ et L pOutpet, 13 |

¥, Pevn 3 (O, L) TN T | ]
¥ et 3 (Outped, Urivgras 59, RO Coumt = 1] Check All

& Begn Update
G 6 o Pl b1 Thok ity 018wt Tailsted 0o w00 eliat e, poein bt 10 bt

The second screen of the RDM wizard will display all Net3 Two Port and Four Port Gateways in a selection
tree.

Note: Only Gateways that are running version 5.1 or later will be displayed in the selection
tree.

Under each Gateway's name there will be checkboxes for each of the Gateway's ports. The checkboxes are
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labeled by port number and show the current mode. Ports in output or download modes will be checked
by default, and ports in input or disabled modes will be unchecked by default.

To select all ports on all gateways, you can use the {Check All} button. To clear your selection, use
{UnCheck All}.

Press {Begin Update} at the bottom of the page to start the update process for devices connected to the
selected ports.

The RDM Wizard will display an update progress screen, which shows progress bars for each port of the
current gateway as well as a progress bar for all of the gateways.

9 Upstane Themegh Gulewars U gt R T — U
Updatng Desye [ 54 LED Frmmare Updatng Desre [ 54 |ED Ermmwane
Bryan DX, Port 1 Bryan DX, Port 1
= ™ o Bryan DM - success
—

Gatewary 1 of 1
Gateway 1ol 1

Warning: Do not disconnect DMK cabling or power off fodures during upgrade
Daing so may cause upgrades to fail, and require a restart of the upgrade process.
Waming: Do not disconnect DMX cabling or power off fiadures during upgrade.
Daing so may cause upgradss o fail, and require a restart of the upgrade process.
r E

Cancel .
|

B

[ e p e — - s
i

| Updatrg Desre [ 54 LED Ermsane

Bryan DM, Port 1
Hryan DM, - fall: Port 1

= @% | device(s) nof responding

Gateway 1ol 1
L e |

Waming: Do not disconnect DMX cabling or power off fiadures during upgrade:
Dwoing 50 may @use upgrades to fail, and require a restart of the upgrade process.

Note: If a Gateway goes offline during the upgrade process, UpdaterAtor will stop that
Gateway'’s update process.

Saving for Console

Clicking on {Save for Console} will create a software installer package of all of the software available in
UpdaterAtor.

With the installer saved to a removable USB drive, it can be used to install the latest software for some ETC

UpdaterAtor Software Page 7 of 9 Electronic Theatre Controls, Inc.



ETC Quick Guide

UpdaterAtor Software

products on your Eos and Cobalt Family consoles, or any Windows PC.
To save for console:

Step 1:  Insert a removable USB drive in your computer running UpdaterAtor.
Step 2:  Press the {Save for Console} button.

a: UpdaterAtor will generate an installer with the default name ETC_Product_Software
followed by a date code.

Step 3:  Save this installer to your USB drive, and remove drive.
Step 4:  Insert the drive into your console.

Step 5:  For Eos Family consoles, navigate to ECU>Settings>Software Update. In Cobalt Family
consoles, navigate to Welcome Screen>System Settings>Update.

Step 6:  Select the installer you generated to install it.

The Latest ETC software for the products available through Updaterator will now be installed on your
console.

Note: The DCID Table file, which tells the console what devices it can communicate with,
- will also install during this process. If a new version of software is released for an ETC
product, this file will allow the console to communicate with the updated device.

Generating an Image USB Stick

You can create an image stick to reimage Conductor via USB.

ﬂ CAUTION: Any data stored on your USB drive will be deleted during this process.

Clicking on the {Make Image USB Stick} button will open the Create Image Stick for Conductor wizard.
= ______________________________________===)

Create Image Stick for Conductor

1. Select & remiovable drve o comvert 1o an image ssck |\

A VRIIG A8 cota on he sedected drve i be ost

2 Press St 10 begn the image process Start

To create an image USB stick:

Step 1:  Select a removable drive to convert to an image stick. Any data stored on that drive will be
deleted during this process.

Step 2:  Press {Start} to begin the image stick creation process.
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Generating an Upgrade USB Stick

You can create an upgrade USB stick that contains all of the software needed to upgrade to the latest
version of Conductor.

Note: Creating an upgrade USB stick will not delete other data stored on your USB drive.

Note: An internet connection is required for generating an upgrade USB stick.

When the {Generate Upgrade USB Stick} button is clicked, UpdaterAtor will begin downloading all the
software needed to create the upgrade stick.

If you only have one USB drive connected, and it has enough room for the files, UpdaterAtor will
automatically save the software to that drive. If multiple drives are connected and they all have enough
room for the files, UpdaterAtor will open a window that will allow you to select a drive.

B Select USE Stick P ®

Select the USB stick you wish to use.
45 MB of free space required

F:\ (TECHCOMMGS)
14016 MB free

G:\ (TECH COMM)
2495 MB free

If there isn’t enough room on a drive and there are no other drives available, the process will be cancelled.
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